
 

MATE RI AL  
The carpet face consists of textiles and the backing is 
made of PVC with air holes. 
 
 
PROPE RTIE S  
This textile product is 100 % suitable for daily outdoor 
use and is proven to be absolutely weatherproof, 
resistant to high UV levels, colorfast, tear resistant, 
resistant against microorganisms and the development of 
stains caused by mould. Beyond that, the product is also 
very resistant to temperature fluctuations. The PVC layer 
with air bubbles allows for quick drainage so that the 
carpet can dry within a short period of time. 
 
 
CARE  A N D STO R AGE  
After opening and positioning the carpet we recommend 
before first use vacuum cleaning the product to remove 
any remaining fine dust caused during production. If 
these dust particles are not removed they can cause 
abrasions to the carpet.  
First of all, we recommend cleaning the carpet in a small 
area for testing purposes under the cleaning methods 
listed below. Liquid stains should be removed as quickly 
as possible as the cleaning process will take longer when 
left unattended.  
 

For regular cleaning fine dust particles should always and 
primarily be removed by using a vacuum cleaner. Finer 
stains can be removed afterwards by using a damp cloth, 
clean warm water and a mild detergent. From time to 
time, the carpet may also be cleaned with neutral 
cleaning agents (PH – 7). Please ensure that all cleaning 
agents are thoroughly removed to avoid an abrasion to 
the carpet. The general rule is to use neutral cleaning 
agents only. For heavier soiling we recommend the use of 
our STERN Wicker & Textilen Detergent.  
 
Adhesive strips or sticky tape are best cleaned when 
hardened using ice and then carefully rubbed off using 
fingers. Alcoholic liquids are removed by pouring cold 
water over them as soon as possible. After that rub the 
stain with vinegar. Finally rinse once again with cold 
water. Coffee and oil stains are also removed by rinsing 
with cold water immediately. Please ensure to use a 
neutral cleaning agent afterwards to remove the stain 
and rinse thoroughly. Urine and excrement stains can be 
removed with a neutral cleaning agent. Rust film can  
be removed by scattering salt onto the stain dampened 
with lemon juice. Leave out to dry in the sun and remove 
the salt to avoid abrasions. 
 
 
NOTE  
Please note that the carpet may fade slightly when 
subjected to changes from strong sunlight and rain.  
To avoid damage caused by waterlogging the carpets 
should shortly be kept rolled up from time to time. 
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